
7-12 Noel St 
London W1F 8GQ 

 
 

Date XX.01.17 

 
Dear Ms 

 
We (“The Owner”) confirm that Cortijo La Hoya will be available for you (“The Client”) to take 

as a Holiday Let for one week between the dates of Saturday XX 2017 to Saturday XX 2017, 

both days inclusive. Access to the property will be granted as from 4.00pm on the day of 
arrival and you will be required to vacate the house on the last day before 10.00am 

 
 

As conditions of the let we agreed that: 
 

 

1. We require 50% of the full rental of euro X, being euro X as a non-refundable 
deposit. You are advised to take out a Travel Insurance Policy with a cancellation 

clause, which may enable you to recover non-refundable monies.  
 

2. You will pay the balance of the rental due of euro XX within or before 3 months of 

arrival being XX 2017. If payment is not received by the due date, the Owner 
reserves the right to give notice in writing that the reservation is cancelled. You are 

advised to take out a Travel Insurance Policy with a cancellation clause, which may 
enable you to recover non-refundable monies. 

 

3. A security deposit is required in case of damage to the property or its contents. You 
will deposit, along with the balance of the rental payment, an amount of euro 500, 

depending on the currency of payment) as security against any breakages or damage 
to the property. The balance of the deposit after deductions will be returned to you at 

the latest within two weeks of end of your stay at the house, once you have sent us 
details of your bank so we can make the transfer. However the sum reserved by this 

clause shall not limit the Client’s liability to the Owner. 

 
4. Final cleaning is included in the rental cost. However the owner reserves the right to 

deduct from the deposit the costs of clearing up an exceptional mess left by you. This 
will also include the cost of moving back any large items of furniture to the original 

position they were in upon your arrival, which the maids cannot move themselves. 

  
5. A maid will come and clean if you would like to pay for her yourselves. Her hourly 

rate is 12 euros per hour. If you would like a cook to attend, her charges would be 
settled directly by you. If you are taking the house for two weeks then we will change 

all bed linen free of charge during the mid point of your stay, should you like us to do 
so. 

 

6. All gas water and electricity Bills are included in the rental we are charging you, 
except in the winter months when a charge for oil and electricity will be made and 

payment taken from the deposit cheque. There is no telephone at the house so you 
will need to take your own mobiles with you. 

 

7. Paco the Gardener will come in occasionally to maintain the Garden and will be on 
hand to maintain the house and Swimming Pool as and when required. You will not 

bear their costs. 
 

8. You acknowledge that the mains water is not drinkable. Due to the long droughts in 

Andalucia, the owner cannot be held responsible for any temporary interruption of 
the water supply or low pressure from time to time. You also accept that due to the 

isolated location of the property, electricity supplies are also subject to interruption 
from time to time. 

 



9. You acknowledge that the Swimming Pool is not fenced off and that you accept any 
ensuing risk to you and members of your party. 

 
10. Ines Marino, or another English speaking person, will be there to welcome you on 

your arrival and assist your departure on the last day of your stay and also be on 

hand to deal with any reasonable queries you may have. 
 

11. We, as owners of the property, cannot be held responsible for any illness or injury to 
you or your guests as a result of your stay and that you have taken out adequate 

holiday insurance to cover such eventualities. You accept that the safety of guests 
using the swimming pool is the Client’s responsibility and that children will never be 

left without supervision in the pool area arranged for them by you. 

 
12. The owner shall not be liable to the Client for: 

 
 Any temporary defect or stoppage in the supply of public services to the Property, 

nor in respect of any equipment or appliance in the Property 

 Any loss, damage or injury which is the result of adverse weather conditions, riot, 
war, strikes or other matters, beyond the control of the Owner 

 Any loss or damage to your property as a result of the burglary or theft of any part of 
it by an outsider during your stay at the property. You are strongly advised to ensure 

that whilst absent from the property during your stay you keep all doors and windows 
securely locked. 

 Any loss, damage or inconvenience caused to or suffered by the Client if the Property 

shall be destroyed or substantially damaged before the start of the rental period and 
in any such event the Owner shall, within 7 days of notification to the client, refund 

to the client all sums previously paid in respect of the rental period. 
 

Under no circumstances shall the Owner’s liability to the Client exceed the amount 

paid by the Owner for the rental period 
 

13. This contract shall, be governed by English Law in every particular, including 
formation and interpretation and shall be deemed to have been made in England. 

 

We would be grateful if you would sign and return a copy to me as evidence of your 
agreement to the above. We do hope you have a lovely holiday there. 

 
Yours sincerely 

 
 

 

CC Jenkins 
The Owner 

 
Signed and agreed: 

 

 
 

………………………………. 
The Client 

 


